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CONTEXT

85% of pa琀椀ents were either unaware or 

unsure that par琀椀cipa琀椀on in a clinical trial 

was an op琀椀on at the 琀椀me of diagnosis.

Informa琀椀on:  o昀琀en in complex terminology and only in English. 



To perform a feasibility study to develop a 

clinical trial portal to allow users to search for 

trials in a local and lay language, while o昀昀ering 

the portal to pa琀椀ent organisa琀椀ons and hospitals 

to receive updates on newly ini琀椀ated trials. 

AIM
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Regulatory

Legal

Compliance

Ethical

Technical

Stakeholder 

evalua琀椀on

Feature 

iden琀椀昀椀ca琀椀on  

RESULTS

• Pa琀椀ent org. (20)

• Hospitals (8)

• PIs/HCPs (14)

• Pharmaceu琀椀cal 

industry / CROs (10)

• Ethics commi琀琀ees 

(2)

• Example:
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RESULTS

• Inform pa琀椀ents in an easy and understandable way. 

• Co-design with pa琀椀ents.

• Provide a dashboard per disease area to be aware about ongoing 

trials for PAGs.

• The informa琀椀on provided should be ‘complete’.

• It is important to show all studies, not only pharma sponsored trials.

• Provide informa琀椀on in local language.

• Know what informa琀椀on can be provided to pa琀椀ents (PAG 

educa琀椀on).

•  Link to exis琀椀ng pla琀昀orms if possible.

• Ethics review of informa琀椀on.
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• Some hospitals have their own trial repository, but keeping it up 

to date is requiring a lot of 琀椀me.

• A search tool for internal use would be interes琀椀ng, but also open 

it up to their pa琀椀ents to show hospital speci昀椀c trials. 

• Some琀椀mes pa琀椀ents are not prepared for visits, leading to 

ine昀케cient use of resources.

• Recruitment lies o昀琀en in the hand of the PI, more can be done to 

create higher awareness among specialists about ongoing trials.

• Having a simple pre-screening tool would help to assure pa琀椀ents 

are not contac琀椀ng sta昀昀 with too many ques琀椀ons if they are not 

eligible.

• Help-desk is essen琀椀al to support pa琀椀ents.

RESULTS
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Based on the feasibility study, a clear need was iden琀椀昀椀ed to 

further develop the clinical trial portal in co-crea琀椀on with the 

various stakeholders.







  Overview of ongoing trials 

relevant for your organisa琀椀ons

  Filter per phase or disease 

area 

  View contact persons

  View inves琀椀gators

A Pa琀椀ent Organiza琀椀on 

Portal
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Example of 

integra琀椀on in a 

website



    Custom Portal to 

integrate in website

Trial  

Database

ClinicalTrials.gov CTIS - EU

Academic Trials

Smart 

Filters


A Private Portal for Each Stakeholder

• Cancer type

• Subtype

• Muta琀椀on type

• Stage of disease

• Treatment Type

• Type of drug

• Trial phase

• Loca琀椀on

• ..

Speci昀椀c Filters can be built: NLP 

Filters / Mapping Algorithms : 

training phase might apply



Secure login:

 Client Code

 Contact email

 Password

Copyright Esperity 2023. Not for distribu琀椀on.

A Private Portal for Each 
Stakeholder



Your Organisa琀椀on

Copyright Esperity 2023. Not for distribu琀椀on.

  Overview of ongoing trials 

relevant for your organisa琀椀ons

  Filter per phase or disease 

area 

  View contact persons

  View inves琀椀gators

A Private Portal for Each Stakeholder

One easy and secure 

customized portal



Copyright Esperity 2023. Not for distribu琀椀on.

  Search for ongoing trials of 

inves琀椀gators

Exa
m

ple

A Private Portal for Each Stakeholder

Easy explora琀椀on tool



A Private Portal for Each Stakeholder

  Request edits (lay language, 

transla琀椀ons, contact,..)

Pa琀椀ent Facing 

Recruitment Material

Serve pa琀椀ents and 

hospital sites



Edit Request Process with Audit Logs

Login to Back-End Select Trial Edit Request

Email sent to account 

owner Client

1. Indicate type of 

request edit

2. Upload material

3. Agree material is EC 

approved

4. Submit

No琀椀昀椀ca琀椀on in 

Clinicaltrial.be Support

Clinicaltrial.be Support 

reviews submission

Clinicaltrial.be Support 

updates request in test 

environment

Client receives a 

no琀椀昀椀ca琀椀on to review
Client Validates Content is published

Audit log:
- Name user
- Date of ac琀椀on
- Type of ac琀椀on

Added informa琀椀on has to be 

ethics commi琀琀ee approved.

Full legal assessment done by independent law 昀椀rm.



Bene昀椀t of a Mul琀椀-Stakeholder Portal

 Reduce burden of keeping informa琀椀on up to date 

for hospital sites and ease searching for trials for 

pa琀椀ents

 Link pa琀椀ents to pa琀椀ent organisa琀椀ons

Allow hospitals to select their contact preference 

for each trial and help pa琀椀ents to be directed to the 

right person

 Possibility for your organisa琀椀on to integrate the 

portal

 Help  pa琀椀ent organisa琀椀ons to be up to date by  

providing informa琀椀on about ongoing trials

 Facilitate trial recruitment by providing 

stakeholders with pa琀椀ent friendly local language, 

material connected to one centralized system in a 

compliant way
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Thank you!
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