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Content

• Helpline 

• HelpMap

How we use the Dice grant  

Why we create help map 

What it is and How its woks  

 How it was built



Hepline 

• Free for patients 

• Our patients are often lost from very early stages



Positive FOTB test ? 
Exchange letter 

„request for colonoscopy“
Need to find the doctor and 

make an appointment

The story, why help map was created



h琀琀ps://www.nierakovine.sk/mapapomoci

Interac琀椀ve map on our web. with gastroenterology ambulances in Slovakia

HeplMap – what it is and how it works 



HeplMap – goals 

• To guide the patient to the right doctor

• To guide to our webpage to see more details 

• Build the network of doctors open to 
cooperation with patient organizations





HeplMap – How it was built
Awareness and lobby on Slovak gastroenterological congress

Stemps for doctors in 
our network 





Conclusion

• Lighten helpline

• Navigation the patient

• Build the network of doctors 



Thank you for attention 
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